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FY 2010 Success Story
When Sharon K. came to MRS, she was in a severe depressive state, and had been for more than three years after unexpectedly becoming a widow, and caring for their disabled child.  She didn’t have any skills – or the ability to seek and secure employment.  Sharon was in an extremely bad place as the disability was acerbated by tragic life events.
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Sharon worked with MRS to create a plan with a goal of working in retail.   Her first job offer was with Days Inn as a housekeeper – not exactly her goal, but work.  Sharon lasted only one week and the employment relationship was terminated.  MRS revisited the need for work adjustment to provide Sharon the skills necessary to keep employment.  As MRS was coordinating this, Sharon was offered a job at JC Penny – her dream job and dream employer!  Sharon met weekly with MRS for counseling  to review all situations at work, and interactions with co-workers.  For the first time, Sharon looked like she was excited – but reported being extremely anxious and willing to do whatever was needed to keep this job.  Each week, Sharon and her counselor created solutions, reactions, goals, and feelings to address each and every single issue.  Over time, the sessions were spread out and Sharon was doing all the problem solving and her counselor was listening and supporting Sharon’s decisions.  
Sharon is well aware that her disability and the symptoms will most likely creep back into her life – it’s a chronic condition that requires constant attention.  She now has the tools, resources, knowledge, insight, and ability to address her disability and remain overall a very happy person.

(Sharon K., right, is pictured with her counselor, Susan Root)
Bureau Stats:  MRS Return on Investment FY 2010
· 7,374
   Customers w/disabilities achieving competitive employment

· $66.9M       Approximate increase of earned income from application to closure

· $19.9M       Approximate increase in projected state/federal income taxes paid
·     279
        Michigan Career and Technical Institute graduates (09/10 school year)
·  4,369
        Employers served
·  3,546
        Acquisition services to employers  
·     823         Retention services to employers
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FACTS AT A GLANCE

Residents Served in FY 2010
· 229 Residents with disabilities placed in competitive employment*
·   81 Significantly disabled**

· 148 Most significantly disabled***

*Competitive Employment -- earning at least minimum wage and employed in an integrated setting.  An integrated setting is a work environment where people with disabilities work with non-disabled individuals in comparable positions interacting with other persons.

**Significant Disability -- individuals with a severe physical or mental impairment that seriously limits one or more of the functional capacities (mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, work skills) in terms of an employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

***Most Significant Disability -- individuals with a severe physical or mental impairment that seriously limits two or more of the functional capacities in terms of employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

Employment and Earnings

· 229 Residents with disabilities placed into competitive employment

· Average weekly earnings rose from $118 to $331
· Annual individual potential earnings increase if employment is maintained: $10,999     
· Annual earnings increase if employment is maintained: $2,518,751
Partnerships

MRS staff is located across the state to help business owners and managers find solutions to disability related issues in the workplace.  Services provided include: employee recruitment, interviewing and hiring assistance, employee retention, employer/supervisor training, and youth services.

· 52  Completed employer services (examples: Hannahville Indian Community, Cable               

 
      Construction Inc., and Island Resort Casino)
· 17  Customers planned small business self-employment goals

· 13  Customers achieved small business self-employment goals
Please feel free to contact the district manager for more information about our program and customer outcomes.
MRS is state and federally funded.  Federal portion is funded under the Rehabilitation Act of 1973 as amended.
The Michigan Department of Licensing and Regulatory Affairs is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities, as required by law.          
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