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FY 2010 Success Story

[image: image3.jpg]


Jessica P. was referred to Michigan Rehabilitation Services by Holt High School. Her MRS counselor worked closely with Jessica, Peckham Inc., and the Capital Area Career Center’s Hospitality program to provide job shadowing and community work experience to help her gain food service experience. Jessica obtained on-the-job training through the Peckham kitchen and the Meijer Deli. She was referred by her MRS transition counselor for placement services and a job carve out was designed for her with Premiere Food Service, Inc. at their Jackson National Life contract.  Premiere’s staff was happy to carve out tasks in this busy dining center to give Jessica more exposure to the food service industry.  
Premiere was quick to see Jessica’s strengths and can-do attitude.  She not only had the food service skills she had gained from her previous work experience and knowledge from the hospitality program, but she also had the cheerful and friendly attitude that Premiere values in their employees.  Premiere staff witnessed Jessica’s growth during this work experience program funded by MRS.  They found additional job tasks for Jessica and developed a permanent position for her.  Michigan Rehabilitation Services supported Jessica’s transition from school to adult life and employment by providing job shadowing, on-the-job training, job placement, follow up support, uniforms for her job, and importantly, consultation with a Social Security expert so that she understood the impact that working on her disability benefits.
Bureau Stats:  MRS Return on Investment FY 2010
· 7,374
   Customers w/disabilities achieving competitive employment

· $66.9M       Approximate increase of earned income from application to closure

· $19.9M       Approximate increase in projected state/federal income taxes paid
·     279
        Michigan Career and Technical Institute graduates (09/10 school year)
·  4,369
        Employers served
·  3,546
        Acquisition services to employers  
·     823         Retention services to employers
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FACTS AT A GLANCE

Residents Served in FY 2010
· 718 Residents with disabilities placed in competitive employment*

· 315 Significantly disabled**

· 395 Most significantly disabled***

*Competitive Employment -- earning at least minimum wage and employed in an integrated setting.  An integrated setting is a work environment where people with disabilities work with non-disabled individuals in comparable positions interacting with other persons.

**Significant Disability -- individuals with a severe physical or mental impairment that seriously limits one or more of the functional capacities (mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, work skills) in terms of an employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

***Most Significant Disability -- individuals with a severe physical or mental impairment that seriously limits two or more of the functional capacities in terms of employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

Employment and Earnings

· 718 Residents with disabilities placed into competitive employment

· Average weekly earnings rose from $520 to $642
· Annual individual potential earnings increase if employment is maintained: $6,259     
· Annual earnings increase if employment is maintained: $4,493,638
Partnerships

MRS staff is located across the state to help business owners and managers find solutions to disability related issues in the workplace.  Services provided include: employee recruitment, interviewing and hiring assistance, employee retention, employer/supervisor training, and youth services.

· 405  Completed employer services (examples: Burger King, Eaton County, Aerotek)              
·   15  Customers planned small business self-employment goals

·     4  Customers achieved small business self-employment goals
Please feel free to contact the district manager for more information about our program and customer outcomes.
MRS is state and federally funded.  Federal portion is funded under the Rehabilitation Act of 1973 as amended.
The Michigan Department of Licensing and Regulatory Affairs  is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities, as required by law.
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