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FY 2010 Success Story
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Recently, A. Howe walked in the office to give a presentation to her counselor, who has been working with her for almost two years. She has vision problems, but more debilitating was her anxiety disorder. She has  teaching certification and a bachelor’s degree but could not bring herself to teach in the schools. 
Ms. Howe floated in and out of the system due to family problems, a fall that cause a rotator cuff tear, and her anxiety issues. The client asked for assistance with her resume. She was referred to Carrie at The Disability Network (TDN).  Carrie got her involved in volunteering at TDN with the computer classes. After about six months of volunteering, along with a grant, TDN was able to offer her a job teaching computer classes at The Disability Network. 
Ms. Howe came to the counselor roundtable recently to give a presentation on the computer classes. She was able to overcome her anxiety and other issues to provide assistance with other TDN customers. 

Bureau Stats:  MRS Return on Investment FY 2010
· 7,374
   Customers w/disabilities achieving competitive employment

· $66.9M        Approximate increase in earned income from application to closure

· $19.9M        Approximate increase in projected state/federal income taxes paid
·     279
         Michigan Career and Technical Institute graduates (09/10 school year)
·  4,369
         Employers served
·  3,546
         Acquisition services to employers  
·     823          Retention services to employers
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FACTS AT A GLANCE

Residents Served in FY 2010
· 489 Residents with disabilities placed in competitive employment*

· 272 Significantly disabled**

· 198 Most significantly disabled***

*Competitive Employment -- earning at least minimum wage and employed in an integrated setting.  An integrated setting is a work environment where people with disabilities work with non-disabled individuals in comparable positions interacting with other persons.

**Significant Disability -- individuals with a severe physical or mental impairment that seriously limits one or more of the functional capacities (mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, work skills) in terms of an employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

***Most Significant Disability -- individuals with a severe physical or mental impairment that seriously limits two or more of the functional capacities in terms of employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

Employment and Earnings

· 489 Residents with disabilities placed into competitive employment

· Average weekly earnings rose from $241 to $417
· Annual individual potential earnings increase if employment is maintained: $9,084     
· Annual earnings increase if employment is maintained:  $4,441,884
Partnerships

MRS staff is located across the state to help business owners and managers find solutions to disability related issues in the workplace.  Services provided include: employee recruitment, interviewing and hiring assistance, employee retention, employer/supervisor training, and youth services.

· 232  Completed employer services (examples: Palace of Auburn Hills, Regency Plastics,   

               and Sears)      

·   46  Customers planned small business self-employment goals

·   15  Customers achieved small business self-employment goals
Please feel free to contact the district manager for more information about our program and customer outcomes.
MRS is state and federally funded.  Federal portion is funded under the Rehabilitation Act of 1973 as amended.
The Michigan Department of Licensing and Regulatory Affairs is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities, as required by law.
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